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Selection of Social Networks for inter-organizational communication

channel using Fuzzy AHP
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Social networking is playing a more and more important role in our lives, whether
personal or business. In recent years, there are increasing numbers of organizations that
utilize it as an internal communication channel. The use of social networking, especially for
sharing of information and knowledge among collaborating actors, has proven to be an

effective tool in improving individual and organizational performance.



The study focuses on the evaluation of a multi-criteria decision problem by the use
of Fuzzy Analytic Hierarchy Process (FAHP) for choosing inter-organizational communication
channel. The alternatives channels are three most popular social networking, including
Facebook, Line, and Twitter. Results show that the most important criterion in selecting the
alternative is the properties of the social networking. In addition, three most important sub
criteria include the perceived ease of use, the key characteristics, and the credibility of
organization, respectively. Based on the evaluation criteria, Line is the choice for the

communication channel.

Keywords: FAHP, Fuzzy AHP, multi-criteria decision making, social networking, inter-

organizational communication channel
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